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Avecage §
Cleartng of Troubic Reports )/ (Torel Troubles)

4. Purcent Repest Troubles within 30 Days = (Totl Repesied Trowble Reports within
30 Duys) / (Toted Troubles) X 100

S, Oxt of Servics {O0S) > 14 Houss = (Total Troubles O0S > ummuoos
Trovbles) X 100

Definition: Por Om of Service Troubles (ao dial sma, cammot be called o canaot calt
out): the percaatage of treubien cienred tn sxrme of 24 hemrs

For Percent Repoat Trouble Repores withia 30 Days: Trosble reports on the sese
m-o”mmwmunmmu. percent of
total oubles roported.

For Aversge Durstion: Average tieae from the recuipt of » trosble useil the treubie 1s

] o Repoes MNuxth
s  Tota) Tikhers +» Tl Tyouhles
s  CLEC Ticket Number s Percentage of Cosomer Troubles Ot of
* Tickes Submisgion Dete Servios > 24 Hoors
«  Tickat Submisgien Time e Toml sad Pevcest Repess Trovhie Reports with
*  Ticket Complotion Tiene ODmys
+  Ticket Complstion Dz +  Toal Durstion Time
+ Towl Duystion Time s Servies
¢ Service Type - »  Disposition and Caver (Voe-Desiga/Non-Speci)
» Disposition and Carsse (New-Desigr/Noo-Spocial w
o  Sinte Region and MRA®
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Siaff Recommnendation
Service Quality Mettyrements Exhibit A
Performance Reportsy

euumpmeesm—

fmmnmuummuwmmumﬂmcmcs .
with the opportinity 10 deliver bills ot lenst a8 sccurnie a5 those delivered by BST.
Producing snd comparing this massyroment result for both the CLEC and BST allows
8 )

L Ascarsey = Tetal Billed Revenuss dariog carrent
mewth) - (‘Total Adjustment Ravenues doring current month)) / Totsl Local
Servicm Bilied Revennes during curvent month) x 100

This measure provides the percamtngs soamucy of the bikkag invoices for 8 CLEC by
dividing the gifference berween the toml billed revenne and 10151 adjustment revenues
by the tom dilled revenaes during O carren) mouth.

2. Meas Time to Deliver Invaices » L] (lovelce Transmission Date) - (Date of

Mummamwamm
This messwrs provides the wons intervel for dilling bwvolow. CRIS-based ivoices

shunid be deliverad withie ix (5) worinieys, and CABRS-Dased invoices should be

doliveved within cight (3) calendar days.

Objective: Mepsures the pevcontage of accoracy and mens interval £ dimetiness of
bilting recards delivercd o CLECS is sn agread apon formet.




Overview: ) MhMbMWHM.MIMMWBﬂ
Producing and compatia® this mameement ekt for buth the CLEC and BST allows

3 detrainmtion 9 1D whelhee o Rgt DUENY SO
Measurement | 1. Usage Dats Detivesy Acawacy = auﬂﬁ-d-'mp:hmm
Mathodology: cwrrers menih) - (Teasl soasber of usags data packs roguiring  Tetranculesion
' MWMITwminmpﬂnmmw
month

This measyremest captuses the pescratags of vecondad ssage and recosdad usage data
paskete wasmitied cevor frue sad tn on agoosd wpos fovet 10 the sppeopriate CLEC,
25 well a5 » parity measorement sgaiost BST Date Packst Transsission.

3.  Usags Daia Dolivery Compinensss = (Tetsl ssmber of Recordod seage resords
delivessd Guring e Caarvant Wonth thet arw  wikhin thisty (O0) days of e
masynge(uange: recosd) cragae datey) / (Tetel number of Recorded samge records
deliversd dning the cureent meuth)

This mepsuremest provides precestage of recordnd usgs data (BellSowth recorded sné
ueags recorded by ather carviess) presssend end trunseninnd 1 the CLBC within Wity
OO0 days of the meseag ecoed) crents date. A pasity messure is aleo provided
showiag completenem messages pracewad and trensuritied vie CMDS.

3. Usage Dats Delivery Ttmalinem = (Total sumber of umge vecosds sont within

mﬁ-mhw 7 (Yow! wanber of neage records
eamretuent provides rcavvied snd waags recorded by other

carviary) detivered to the spproptists CLEC sk (6) colmnder daye from imivinl

secording. A parity mcasee is aleo provided tanclinags of BST mesages

ﬂmdm:ﬂnﬂd“md"mw
Muuwmmwi—»umm

Methadelogy: Thn’utﬂhmwuuw‘lm
proceasiag cenler once daily. Timeliness and complcicncss meamares are reporied ea

the mme
BILLING
| Repoveing Dlepggeions:
le CLEC Aggregaw s Nome

» The pevfirmance repart provided by BeliSouth shows the pacantags of waage reconds sewt within swo,
one, two, three, four, va. alx. soven, eighi, nine, tem 16 30, and over 30 dxys. Thesefdrs, he COURETDS TEived
by the CLEBCs that BeltSouth could be providing waage reoands in ioe than & ayy to iself and within & days
for CLECs, but still be in parity, could be damsessd with the perbrmancs measrementc sepovted by RelfSeonsth.
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Service Quality Meanarcsoents Exhibit A

‘nnapdofmm FLEC retail QuENONMTS, Whea BST providcs Opersior

Overview: Sorvices with Tolt Amisted Calls or Diragiocy Assistance os behglf of the CLEC, mast
be substantially the sasec o8 the spesd of sagwer Laad BST delivers 1o its own retail
cosomers, for oquivelent tocal servir < The same facilitics and operaton are -ted 10
handle BST and CLEC costemer calls, w* 'ﬂl’hﬂgﬂw“ﬁﬂm
difforoutists tutween BST & CLEC movvice.

Methodology: | L Average Speed to Answer (Tolf) »

Z (Total Call Waiting Seconds) / (Tom! Calls Served)

1. Purvant Asswered withis “X™ Secands (Toll) »
Derived by convarting the Aveage Speed 10 Answer (Toll) wsing BellCore Statierical
Asswee Couversion Tobies, o srrive = 2 pevoeat of calls swwered in less than 30

3, Average Speed t©0 Answer (BA) =
T (Tota) Call Waliing Seconds) / (Tatsl Calls Served)

4. Percent Answered whihia *X* Sesende (DA) =

Devived by convening (he Averngs Spand (0 Asswer (DA) using BeliCore Statistical
Abswer Coovervion Tables, 10 arrive et o parvest of cafls spewered in lest thas 20
ssconde.

Dofinition: -

Mesxmement of Chs avaags time in secondls calls wait bafbre saswer by a Toll or DA
opersior and the percent of Tull or DA mulls Gt a1e snswered in less then &
poedstormined time frame.

Methodology: '

The Avezage Speed 10 Asewer fir Toll aud DA is provided today from asostily sysieas
mumarement repora, aite Sem G opntraliend coll routing switches. Tho “Total Call
wa—;wwmdummmm

umnd-‘-d‘ﬂhnm the day

unitiplied by the thext (12 ssooads) betwecs monitaring cveuts. The “Total Calle
Served” in the ather sub-coxngunent of this muasry, which BaflSouih sysicms recrand sa
the total symbar of calls handied by Opermier Serviess Tall or DA centors.

The Purcent Answered withis tex sad twelve motnds meassement for Toll asd DA is
dativod by ueing the BaliCore Statistion] Asgwey Conversion Tabiss, 0 convert the
Averags Sposd 10 Anvwer csstust (a0 & pasoent of calle suswered within 20130
seconds. ‘The BeliCose Conversion Tibies sse spacific 10 ths dcfingd perametzrs of
work time, # of sperators, mmx queve size aad call absadotment rates.

Cusrent BeliSouth call center switth wchnalogy sud business operntions do not provide
mechasizsd measurements differentiasting between dumen versus pachine call answer
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Stafl Racommendation

Service Quality Mesmurements Exhibit A
Performance Roporis
[ Reportiog Dimensions: :
o Toll Astimance (Toll) in Aggregaie e Calls shantioned by cusiamers prior 10 answer
o Directory Assistance (DA) in Aggregaee by the BST Toll or DA oparmer
v  State
Date On
s Momth
o  Cali Type (Tall or DA)
Lo Average Speed of Amswer

Report Formam: ‘
Separte Reports will be produced Bor Each State b the BeliSouth Regicn:

Operator Services: Toll & Directory Assistance

REPORTY: OPERATOR SERVICES TOLL AND DIRECTORY ASSISTANCE
REPORT PERIOD: XXOUMEXX - XOUXXMNEXX

STATE: ‘
AVERAZE SPURD TO AMBWER |4 ANSWERED WITHIN "X~ SECONDS

-
T — x ) ———
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Sufl Recomumendstion
Savice Quality Messwremenis Exhibic A
Perfanngnce Repars

Timeliness and Accuracy

» BeliSouth's goal is t» mainmin 100 accuracy in the E911 database for all its
CLEC remale and resad) custosmers by cosrecdy processing all orders for E911
dassbase updaes. n-oun-u- process eagures that the CLEC's
wpdates ase handied in pagity with s updares, BST umes Network Data Mover
(NDM) 1o transit bath CLEC ressie and BST romil B911 updates to SCC (thind
pasy B%1 ) detabase vendior) ohcs par @y fe the satisy mgios. No procoasing

. disiactions arc made betwean CLBC records and BST secords. ‘nnem-:
procasssd within 2¢ boors.

s CLBCs opdering ushundiod swiching sad fcllity-based CLEC E911 providers ar
rosponsidie for the scoumsy of their duts that s knpat i000 the E911 dazshase.
Faciliticotased CLEC recsed updaics are transmitied by the CLEC directly 1o
3CC withomt sxy BST ipvelvamane.

¢  Whea BST retail or sesnle vecends sqpaviunce etvom in $CC's symems, the ervors
ey net rytnread 10 BST fur cosestion. lastend, SCC tsuniies snd carcects o)
v within 24 invars for Seth CLEC remis reconds snd DST vetail rooosds.

» Belifowh thruagh iis 3911 thind gasty wender prevides sommecy and timaliness
sxataventsts for ST and 2 CLBC waule casomens. 10 addition, BeilSomh

e - v- - ——— md. >
mm#m#MWhmMXIw

Delimision: Mecssures the pegonntage of E91] datsbane updiates withis & 24-bonr
perviod.

Mathadolegy:
Mechanived metric froms ardaring wrsicn

3. B91] Acceracy @ § (Total smsnber of SOWR ordess fiw B911 upeinias) - [Totnl
oumber of Service Ordiar Inteufhos Rosends (SOURS) with cyvaes geaerated fom Daily
TN activity (based on the 2911 Local Bunchange Currier Ouids for Pacility-Based
Froviders) | / (Total mosber of SOIR anders B¢ E91 1 updons) X 100

Definition: Mexsures (he pereeiage of sccursi 911 databues wpdaies

meeric from
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Exhibit A

S Do

o BST Aggregate (Includey CLEC remle
CUSLOTETS)

Rapart Month
CLEC Owider Namber
Order Sebmissioa Date
Qrder Subwiission Time
Emreor Type
Ervor Notice: Dste
Esror Notice Time
Sianderd Order Astivity
¢ __Stats and Region

* 6 @ & 0 @ 00

[ Dets Respimed Rolting o CLEC Experience. LD

E911 Timediness

»elxelae
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S1aff Recommendsiion
Service Quality Meonsurements Exhibit A
Performance Repons

. g Tre
In ander 10 cnaure quality servics to 0w CLECs au wall a5 prosect the integrity of the
BST network, BST collects raffic pasformance dusa on ths tnmk

RASSTRASSCN Wilh (he CLELS 28 W -9 TERK FTE

1. Compau dive Trusk Grenp Sevvice « Provides comparstive

measrTts of the ounk groups which cxoood the blecking threshold during
teir sy hoore, as well as the tatal ramber of rrunk groups messured.

2 Trunk Greup Serviee Beport: Conaing the srvice pecformace resuits of ail
fiza) truok growps (both DT administored tranls groups sad CLEC administered
tunk geoups) betwenn Polug of Termsisation (POT) ad BST tadess or end
offices, by reglon, by CLEC, CLEC Agpregaie, and BST aggrognic.

Specifically muasuses the tota) maber of trunk groups, snghber of treak groups
mensuyed, and the: anubur of trunk groups wikich exceed the blocking threshold
during thair busy hours. ’

3. Tresk Croup Sarvies Detalk: Provides s detailed lig of i} Sond trank grovps
betwean POTs mad BST eat elfices or tundams (A-end snd Z-2ad for AST Local
Slockdag aumiey fr 3 perticaler Trwek Growp Serisl Number (TOSN).

- Blecking thrasholds fv ufl truxk grougs aze 3%, exogpt BST CTTG, which is 2%,

Measwrad Biocking ={(Total mmuber of Blocked Calls)/(Tetal susober of
Anempted Calie)] X 100

. Croup Aggregsie : *  Tronk Ceoups for whtich vahid watfic dxia
Qrevp Specific
{a__Slesn Ragion sl MEAT Lovel
Dets Retaived Relothug ts C1 EC Expericwce | ts BST
o Repost Month
Growps ¢ Towt Trusk Groups
‘Total Trunk- Oreap for which deia gvilahle *  Total Trusk Group flar whick dats availsble
cmteptions o Threskeid
Exnteptions peromnt of the sotal ¢ Escsptions percent of the toeal
Site Reglon and MEAT o  Suee Region and MIA™
& Ewsaption Trusk desasl_ » Exoepoien Trunk desail
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StafY Recommendation

Sexvice Quality Measarements

Performsnce Reports

TRUNK GROUP PERFORMANCE

Exhibit A

[Bonvuam CT10 trumk arove

__M_.,W
| Yates Trunk Groups: x z % 1] X x N Y X ] 3
TTR Grpe MesaPrec: x x ® x = b x x X x X
Yot Grpa = 2% chearves ninching x ¥ 5 x = x ¥ x x 3 ®
ﬁma—u ] x % H s 1 « [ x x .
[T Gegm MapoPrec: 3 » = z ¥ & » z x 2
ITol Grpe > 2% sbearve® blediing » ) x » 2 = » » 2
o
Tomk Group: z 1 % x % R R 3 x |
Orpe MasdPres z x A x ] ¥ X [ s » ]
Tot Grpa » 2% ohasrved bissitng ] ] 2 x [ 4 » » x . x
|Datvoum Loss Netwert ,
ﬁzmm | L n ] | | % 1 b 4 ‘2
vk Grps Moas/Pres: x z » = x » = x =
Yot Grpe » 3% ehasrvad scking x x = ax x x xr % x z x
. 3,  Trunk Greup Serviee Detafl
BT | G - VAL 5, W ]
e e i
e - Vil -
spu | a0 o sy pJue
Lecal Network — — .
Vid, 3
x _,1?1___1 ZSnd DRI -W#*-%-‘ mx DAYS 0 AMKS l
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18t Recommendgtion
Setvice Quality Messrenents
Performance Reports

AlphaNun(11)

AphaNom(il) |

AlphaNam(1t)

AlphaNwm(11)

AlphaNam(1 1}

Y

Blooking ratie dutermined from

sumber of calls blockod/Total
oumbey of'
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Exhibit A

Namneric

seports T which the wusk group
cxseded the measurad blodking

| Total vaamber of trusks in service in | Numstic

™s

| sessaprepsest .
Number of coasective mouthly Nemeric(l)

NBRRPTS

TVALDAYS | Towl wexuber of valid dsys of
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Ordering

REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 03/14/1998 - 3/31/1998

LESOG FLOW-THROUGH % ADJUSTED
(RAW DATA) FLOW-THROUGH %

85.60%
| FLOW-THROUGH % P

REGION
- RETAIL RESIDENCE 96.00%
- RETAIL BUSINESS 82.82%

Note 1: The March reporting month is trunkated due to a major system release mid month.

EXHIBIT WNSPM REPLY- 4a



Ordering

REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 03/14/1998 - 03/31/1998

Company METHOD OF RECEIPT PROCESSING FLOWTHROUGH
Tota!
Mech | Auto | LESOG | LESOG | CLEC
Name €Dt | LENS | LSR's | Clarity | Eligible | Flowthru | Errors JLESOG Flowthrg
¥ [ 3 (] 2 K 10 B0.9%
#2 0 [ 6 [} 5 1 2 35.9%
#3 0 74 74 o 70 54 [ 88.3%
*4 0 54 54 1 49 36 7 86.1%
#5 0 662 662 19 618 236 382 100.0%
#6 [ 4 4 3 1 [} 1 0.0%
#7 557 0 557 0 552 255 132 60.7%
¥8 0 4 4 0 [ 0 2 0.0%
#9 [ 49 49 0 45 21 15 63.5%
#10 0 343 343 4 333 252 45 87.4%
®11 0 72 72 0 n 63 4 94.6%
*12 0 185 185 6 130 59 21 54.1%
#13 0 35 35 3 33 25 4 87.5%
#14 58 411 459 3 452 301 84 81 7%
*15 365 0 165 0 298 64 129 38.0%
#16 0 1 1 ] 1 o 0 0.0%
#17 [\ 27 27 [ 22 21 1 97.9%
#18 o 316 K3[) 1 308 245 57 97.6%
#19 o 213 213 1 205 165 22 90.2%
#20 0 9% 9 1 51 k)4 12 94.9%
2 0 181 181 [ 165 143 22 100 0%
#22 i 64 64 o 60 49 6 90.9%
#23 0 [ 6 0 6 [ 3 0.0%
*24 0 15 15 0 15 9 3 77 1%
#25 i 92 92 2 8 64 9 92.4%
#26 [\ 28 28 0 19 [ 6 62.0%
#27 292 0 292 [ 280 83 66 38 7%
*28 0 18 18 o 18 14 2 84.8%
¥ 29 2 : : 2 1 . o 100 0%
#30 0 25 25 1 24 i 13 89%
#31 2 31 31 3 7 t 3 27 2%
#32 107 0 107 0 g7 7 50 14 8%
#33 [\ 139 139 [\ 131 99 2 897%
#34 o 10 10 1 9 5 2 73.7%
#35 0 92 92 1 82 54 15 812%
#36 20 226 246 3 235 179 3 877%
#37 0 16 16 1 [ 3 & 100.0%
#38 0 42 42 0 42 7 0 16.8%
#39 [\ 65 65 1 50 38 7 87.6%
#40 0 18 19 0 18 5 7 46.3%
(23 0 3 3 o 3 3 1] 100.0%
#42 0 253 253 1 247 165 52 84.8%
#43 0 128 328 5 274 197 58 81.1%
#44 [ 10 10 o 10 3 4 49.0%
#45 [ 4162 4162 64 3928 3122 640 94 9%
#46 0 138 138 0 121 95 18 86.9%
a7 [ 117 197 0 14 90 13 89 4%
#48 0 138 138 3 134 123 [ 96.2%
*#49 0 74 74 1 7 61 0 85.0%
¥50 ] 791 791 6 650 475 1 780%
#51 0 15 15 0 15 4 6 44.9%
¥52 o 5 5 [\ 4 2 1 69.1%
¥53 o 140 140 2 128 120 4 87.1%
#54 0 183 183 1 176 44 105 61.7%
¥ 55 0 297 207 0 292 274 o 93.8%
Total | Auto | LESOG | LESOG | CLEC
EDI LENS | Mech | Clarify | Eligible | Fiowthru | Errors Flowthru
TOTALS 1399 10332 11731 139 10822 7417 2159 856%

Page 1
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Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY) EXHIBIT WNSPM REPLY-4b
REPORT PERIOD: 04/01/1998 - 04/30/1998

LESOG FLOW-THROUGH % ADJUSTED
(RAW DATA) FLOW-THROUGH %

| FLOW-THROUGH % I
REGION
- RETAIL RESIDENCE 96.00%

- RETAIL BUSINESS 82.48%




Ordering

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)

REPORT PERIOD: 04/01/1998 - 04/30/1998

Company METHOD OF RECEIPT PROCESSING FLOWTHROUGH
Tolal
Mech Auto ] LESOG | LESOG CLEC
Name ED! LENS LSR's } Clarify ] Eligible } Flowthru] Errors Flowthru
#1 [} 72 72 9 59 40 " 82 5%
#2 0 139 139 0 130 a1 22 83.9%
#3 0 203 203 13 167 17 28 84.0%
#4 0 783 763 3 724 318 405 100.0%
#5 209 [} 209 12 184 83 40 64 8%
#6 0 54 54 1 43 26 9 77.4%
®7 0 121 12t 10 106 56 27 730%
#8 0 537 537 jck} 488 392 a3 99.2%
¥9 [ 66 66 it 55 24 1 63.4%
#10 0 444 444 8 357 181 52 59.3%
#11 0 76 76 3 61 42 R} 83.2%
#12 0 452 452 0 447 327 66 85.9%
#13 0 105 105 8 86 53 ] 616%
¥ 14 9 72 72 Y 63 53 8 92 2%
* 15 0 23 23 1 19 13 3 82.9%
#16 0 608 608 20 583 307 249 92.0%
®17 0 477 477 22 418 294 74 85.6%
¥18 [ 234 234 2 138 90 41 92.8%
#19 0 3688 368 27 354 305 49 100.0%
#20 0 146 146 14 123 82 23 81.7%
w21 0 55 55 8 46 3t 8 822%
22 0 247 247 21 215 164 32 89 6%
#23 0 393 393 38 352 265 33 83.0%
#24 497 0 497 15 354 170 61 58 1%
#25 U 473 373 47 420 333 80 98 1%
#26 a 239 239 17 206 13 o 54 9%
27 a 372 372 19 308 200 &9 83.8%
#28 0 213 213 ] 186 127 52 94 5%
2 54 0 64 2 58 0 3 00%
#30 0 179 179 1 174 152 12 93.9%
#31 0 84 84 1 52 18 34 100.0%
#32 0 963 963 33 539 153 4 28 6%
#33 0 79 19 2 17 56 12 857%
#34 0 43 43 2 41 14 15 53.7%
*#35 0 918 918 39 849 544 195 83 2%
#36 g0 335 335 23 274 193 81 90.5%
#37 0 4796 4795 240 4461 3401 841 94.0%
#28 0 209 209 1 190 150 22 83.4%
#39 0 293 293 29 254 199 50 97.7%
#40 0 43 43 2 39 7 i8 32.9%
#41 0 490 490 43 427 266 181 1000%
#42 1] 175 175 4 163 144 0 88.3%
#43 0 892 892 19 784 584 47 79.2%
#44 0 36 36 4 32 10 12 50.4%
# 45 o M 34 2 23 9 8 59.0%
# 46 0 159 169 9 143 128 8 95.0%
#47 ] 545 545 n 467 164 240 723%
¥ 48 0 466 466 19 443 391 [} 88.3%
Total Auto | LESOG | LESOG CLEC
ED) LENS Mech | Clarify | Eligible | Flowthru| Errors Flowthru
TOTALS 770 17730 18500 948 16182 10893 3304 84 6%

EXHIBIT WNSPM REPLY-4b



Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY) EXHIBIT WNSPM REPLY - 4c
REPORT PERIOD: 05/01/1998 - 05/31/1998

LESOG FLOW-THROUGH % ADJUSTED
(RAW DATA) FLOW-THROUGH %
86.38%
| FLOW-THROUGH % ’
REGION
- RETAIL RESIDENCE 96.40%
- RETAIL BUSINESS 82.51%




Ordering

REPORT. PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 05/01/1998 06/31/1908

Company METHOD OF RECEIPT PRC FLOWTHROUGH
Total Mech LESOG LESOG
Name ED) LENS LSR's Auto Clarify]  Eligible Flowthru JCLEC Errors} Flowthru
" 52 324 378 3 387 247 8 82 17-;
2 21 172 183 2 187 131 k3 83.97%
#3 1] 97 97 [] 77 42 32 92.31%
* 1] 2 93 1 ot 83 4 85.87%
¥ 9 398 398 5 380 332 0 87.37%
» [ 187 167 5 159 145 [ 91.19%
#7 9 100 100 2 80 84 13 83.668%
#8 4 1061 1001 68 984 818 155 98 47%
#9 622 0 822 18 aro 170 67 56 04%
#o 1] 109 109 ] 88 53 35 100.00%
#1 597 0 597 48 533 335 88 75.28%
#14 0 12713 1273 42 1078 689 80 69 77%
¥i5 0 192 192 9 182 158 13 93 65%
#18 120 0 120 0 84 12 40 27.18%
#17 0 428 428 27 396 + 330 25 28.89%
"na 1] 153 153 22 128 20 21 84.14%
#19 0 54 54 7 48 24 12 70.95%
#20 9 35 35 1 16 7 5 63.52%
L 23l 1] 82 62 4 57 41 8 85.18%
#22 0 48 49 0 45 40 3 MT1%
#23 0 613 613 14 598 489 8 87.89%
#24 ] 681 681 27 652 370 282 100.00%
25 [ 28 28 2 25 4 12 29.90%
#26 357 [ 357 0 304 40 148 2533%
#27 0 54 54 2 51 20 17 59.00%
»28 0 980 980 28 940 41 5 43.98%
#28 [ 128 128 2z 124 74 28 76.82%
#30 0 155 155 1 122 9 17 86.80%
#31 a9 351 254 3 20% 139 57 93 85%
#32 0 478 479 4 413 285 38 7593%
#33 2 285 285 33 203 108 54 70.99%
#34 o 85a7 6587 8438 5919 5086 661 98.73%
#35 0 166 186 4 189 142 ] 7513%
#36 o 1768 1176 4 €98 422 175 8105%
37 0 2 321 8 3tz 22% 59 87 18%
#38 [} 224 224 11 212 173 24 92 21%
#39 1] 78 78 3 81 47 8 88 26%
#40 0 442 442 17 408 284 89 83.66%
#41 0 752 782 53 690 248 351 73 06%
#42 0 407 487 29 464 429 35 100.00%
#43 ] 356 356 2 354 334 4] 94 35%
#44 0 202 202 1 20t 84 65 6165%
#45 0 57 s7 1 54 44 6 90.79%
#46 0 4 431 14 407 289 118 100 .00%
#47 0 34 kD3] 8 328 291 22 05 18%
#48 [} 115 15 18 85 89 14 85.60%
#49 0 3 73 4 1) 50 H 85.48%
#50 0 78 18 4 74 80 8 90.56%
#51 0 280 280 2 248 122 10 88.57%
#52 Q 509 509 32 468 372 93 89.67%
#53 0 446 446 35 408 383 42 29.62%
#54 0 284 284 21 282 222 37 98.52%
#55 0 112 12 11 97 70 15 8531%
#58 [} 158 156 12 140 118 12 92 69%
#57 [ 38 38 2 8 9 15 42.74%
Total Mech LESOG LESOG
ED LENS LSR's Auto Ciarifyd  Eiigible Flowthru JCLEC Ervors Flowthru
TOTALS 1769 21871 23640 1397 21184 15388 3370 86.38%

EXHIBIT WNSPM REPLY - 4¢



Ordering REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY) EXHIBIT WNSPM REPLY - 4d
REPORT PERIOD: 06/01/1998 - 06/30/1998

[LESOG FLOW-THROUGH % ADJUSTED
(RAW DATA) FLOW-THROUGH %
87.08%
| FLOW-THROUGH % '
REGION
- RETAIL RESIDENCE 95.60%

- RETAIL BUSINESS 80.69%




Ordering

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/1998 - 06/30/1998

EXHIBIT WNSPM REPLY - 4d

Company METHOD OF RECEIPT PROCESSING FLOWTHROUGH
Total Mech LESOG LESOG CLEC
Name ED! LENS LSR's Auto Clarify] Eligible Flowthru Errors Flowthru
#1 133 325 458 11 423 224 115 72.64%
#2 68 213 281 4 258 133 100 84.18%
#3 0 88 88 11 76 32 25 63.18%
#4 0 104 104 7 94 78 9 92.00%
#5 4] 258 258 5 250 195 25 86.67%
#6 0 30 30 1 16 10 3 79.72%
#7 0 42 42 0 41 23 10 75.09%
#8 0 190 190 13 173 157 9 95.86%
#9 0 122 122 3 116 91 14 89.57%
#10 0 1448 1448 119 1323 1169 58 92.43%
#11 649 0 649 35 421 197 25 49.73%
#12 0 23 23 2 20 19 1 97.82%
#13 628 0 628 66 543 344 60 71.18%
#14 0 461 461 2 457 438 0 95.84%
# 15 0 60 60 1 7 1 3 28.22%
# 16 0 458 458 0 457 420 0 91.90%
#17 10 903 913 69 724 451 222 89.81%
#18 0 218 218 19 198 118 46 77.68%
#19 0 57 57 3 52 35 17 100.00%
# 20 140 0 140 7 75 2 42 6.07%
#21 0 498 498 20 476 440 0 92.44%
#22 0 77 77 21 50 42 5 92.53%
#23 0 143 143 20 120 92 16 88.57%
#24 0 241 241 8 230 199 22 95.74%
#25 0 191 191 1 183 173 6 97.61%
#26 0 786 786 13 769 556 213 100.00%
#27 0 814 814 31 771 501 219 90.82%
#28 101 0 101 12 59 15 25 44 57%
#29 0 180 180 5 158 83 43 72.30%
# 30 0 31 31 2 29 14 9 68.77%
# 31 0 2251 2251 27 2206 1542 268 79.58%
# 32 0 135 135 8 123 55 39 65.61%
# 33 0 263 263 18 132 87 26 82.02%



Ordering

TOTALS

# 34
#35
#36
#37
#38
#39
#40
# 41
#42
#43
#44
#45
# 46
#47
#48
#49
#50
# 51
#52
# 53
#54
#55
# 56
#57
# 58
#59
# 60
# 61
#62
#63
#64
#65

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 06/01/1998 - 06/30/1998

EXHIBIT WNSPM REPLY - 4d

0 386 386 22 292 183 0 62.67%
0 578 578 44 530 293 198 88.12%
0 1854 1854 316 1532 1289 140 92.60%
0 158 158 10 147 114 19 89.07%
0 221 221 22 192 145 27 87.92%
0 327 327 22 304 226 78 100.00%
0 309 309 16 286 248 22 93.90%
0 104 104 9 82 47 20 76.01%
0 301 301 23 273 235 27 95.58%
0 892 892 156 710 314 218 63.80%
0 617 617 63 547 493 8 91.42%
0 349 349 3 346 325 12 97.33%
0 286 286 13 271 63 151 52.62%
0 56 56 5 48 21 16 64.72%
0 525 525 17 492 380 75 91.05%
0 354 354 31 323 274 25 91.79%
0 981 981 111 830 648 176 99.04%
0 190 190 36 150 101 28 82.94%
0 156 156 0 154 143 6 96.84%
0 77 77 1 73 40 19 74.09%
0 96 96 10 85 72 7 92.89%
0 223 223 10 191 99 53 71.74%
0 626 626 45 578 460 114 99.06%
0 139 139 3 134 121 2 91.57%
0 317 317 34 279 233 42 98.38%
0 343 343 16 327 232 55 85.21%
0 148 148 15 133 97 21 86.41%
0 320 320 18 302 233 31 85.87%
0 270 270 6 264 221 1" 87.27%
1709 7 1716 97 1599 1299 173 91.08%
0 172 172 15 165 131 14 92.79%
0 24 24 3 21 15 3 85.50%
Total Mech LESOG LESOG CLEC
EDI LENS LSR's Auto Clarify] Eligible Flowthru Errors Flowthru
3438 22016 25454 1756 22680 16731 3466 87.08%




